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Vol. 22, No. 1 (January, 1995) 


A. M. BEST AND CONFEDERATION LIFE 
Discusses A. M. Best’s ratings of Confederation 


Life prior to its seizure by regulators, and explains 
the dilemma faced by rating agencies when a com- 
pany in financial trouble announces forthcoming fi- 
nancial support from another company 


STILL MORE ON EQUITABLE’S DECEPTIVE 
ADVERTISEMENT 
Refers to articles in our July 1994 and September 
1994 issues about an advertisement by Equitable 
Life Assurance Society, and reports that the com- 
pany paid a fine and entered into a stipulation with 
the New York insurance department 


MUTUAL OF NEW YORK DISCUSSES ITS 
SURPLUS NOTES 
Refers to the article in our October 1994 issue 
about surplus notes issued by Mutual of New York, 
and reproduces the memorandum sent to the 
company’s field force in response to the article 


DEVELOPMENTS RELATING TO OUR SPECIAL 

WATCH LIST ISSUE 
Refers to the watch list in the November 1994 
issue, mentions corrections by the National Associ- 
ation of Insurance Commissioners in the Insurance 
Regulatory Information System ratios for two com- 
panies, and discusses an announcement by New 
England Mutual to its field force concerning the 
company’s appearance on the watch list 
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FROM THE MAILBAG 
Comments by William P. O’ Neill, Theodore L. 
Kessner, and Gary L. Warrington 


Vol. 22, No. 2 (February, 1995) 


THE ARGUMENTS AGAINST RIGOROUS 
DISCLOSURE 
Contains my remarks at the Forum 500 session dur- 
ing the 1994 annual meeting of the American 
Council of Life Insurance, presents seven argu- 
ments against disclosure to life insurance con- 
sumers, and explains why each is not effective 


STATEMENT ON OUR SPECIAL WATCH LIST 
ISSUE 
Refers to the watch list in the November 1994 
issue, and describes the background leading to the 
construction of the watch list 


RISK-BASED CAPITAL AND THE INTIMIDATED 

ACCOUNTANTS 
Refers to the article in the August 1994 issue about 
a proposal by the American Institute of Certified 
Public Accountants concerning disclosure of risk- 
based capital information in insurance companies’ 
financial statements, and describes how the insti- 
tute backed away from the proposal 


DECEPTIVE PRACTICES AND THE 

NEW YORK DEPARTMENT 
Discusses and reproduces a circular letter dis- 
tributed by the New York insurance department in 
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January 1994 requiring each life insurance com- 
pany licensed in New York to submit a sworn 
report describing the results of an intensive self- 
examination of the company’s practices 


Vol. 22, Nos. 3 and 4 (March/April, 1995) 


FINANCIAL STRENGTH RATINGS OF 1,600 

LIFE-HEALTH INSURANCE COMPANIES 
Lists, in a 32-page special ratings issue, all finan- 
cial ratings assigned to life-health insurance com- 
panies as of February 3, 1995 by Standard & 
Poor’s, Moody’s, Duff & Phelps, and Weiss, dis- 
cusses the ratings, explains how consumers may 
use the ratings, and includes the rating firms’ de- 
scriptions of their categories 


HOW TO BUY U.S. TREASURY SECURITIES AT 
AUCTION 
Describes the “Treasury Direct” program, through 
which individuals may purchase bills, notes, or 
bonds directly from the U. S. Treasury at auction 


JOINT STATEMENT BY THE A. M. BEST 

COMPANY AND THE INSURANCE FORUM 

CONCERNING DISMISSAL OF LAWSUIT 
Describes the background and the settlement of 
A. M. Best’s copyright infringement lawsuit 
against The Insurance Forum 


Vol. 22, Nos. 5 and 6 (May/June, 1995) 


INSURANCE RATING FIRMS’ DIFFERENCES OF 

OPINION 
Illustrates, in a 12-page special issue on rating dif- 
ferences, a system for determining the extent to 
which rating firms disagree in their opinions of the 
financial strength of life-health insurance compa- 
nies, and identifies large companies on which dif- 
ferences of opinion have been expressed 
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MORE ON THE RATINGS OF CONFEDERATION 

LIFE 
Refers to the article in the January i995 issue con- 
cerning the ratings of Confederation Life prior to 
its seizure by regulators, and presents comments on 
the subject from Standard & Poor’s, Duff & 
Phelps, Weiss, A. M. Best, and David Schiff, editor 
of Emerson, Reid’s Insurance Observer 


CORRECTIONS IN OUR SPECIAL RATINGS 
ISSUE 
Shows two corrections in our March/April 1995 
special ratings issue 


A. M. BEST AND SOUTHWESTERN LIFE 
Describes the action taken by A. M. Best in late 
January 1995 concerning the rating of Southwest- 
ern Life, and compares the action with those taken 
by other rating agencies 


AN IMPORTANT NEW SERVICE FROM 
STANDARD & POOR’S 
Describes a new service from Standard & Poor’s 
through which a person may obtain, without charge 
and through a toll-free number, actions taken by the 
rating firm during the preceding month 


FROM THE MAILBAG 
Comments by Michael M. Anderson, Jeffrey D. 


Moore, Robert J. Braglia, and Dennis G. Kuby 


MORE ON BUYING U. S. TREASURY 
SECURITIES AT AUCTION 
Refers to the article in the March/April 1995 issue, 
and mentions the new annual account maintenance 
fee on large Treasury Direct accounts 


RECENT RATING ACTIONS 
Lists recent rating actions taken by Standard & 
Poor’s, Moody’s, Duff & Phelps, and Weiss 


Vol. 22, No. 7 (July, 1995) 


CROWN LIFE’S SALES ILLUSTRATIONS AND 
THE ERA OF DISILLUSIONMENT 
Discusses, as an illustration of the consequences of 
aggressive Sales illustrations used by the life insur- 
ance industry in the 1980s, one of several major 
lawsuits against Crown Life concerning the com- 
pany’s “arbitraged” sales illustrations 


A COMMENDATION AND A COMPLAINT 
Includes a commendation for Teachers Insurance & 
Annuity Association relating to the manner in 
which the association provided information I re- 
quested about the calculation of recent dividends 
on one of my policies, and mentions a complaint I 
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filed against Provident Mutual Life relating to the 
company’s refusal to provide similar information 


EQUITABLE’S DIVIDENDS AND THE 

CONTRIBUTION METHOD 
Describes how I obtained partial information from 
Equitable Life Assurance Society about the calcu- 
lation of recent dividends on one of my policies, 
expresses the opinion that the company may have 
deviated significantly from the generally accepted 
three-factor contribution method of calculating div- 
idends, and mentions the filing of a complaint with 
the New York insurance department 


THE CIRCULATION BASE OF A. M. BEST’S 

MAGAZINES 
Discusses the manner in which subscriptions to 
A. M. Best’s monthly magazines are packaged with 
Best’s books and services, describes the differences 
between the rules followed by Audit Bureau of Cir- 
culations and the rules followed by BPA Interna- 
tional, which audits Best’s circulation statements, 
and expresses the opinion that the magazines’ ad- 
vertising revenue is being generated through the 
use of a questionable circulation base 


OBSERVATIONS ON DISCLOSURE OF THE 
AGENT’S FINANCIAL INTEREST 
Refers to the lead article in the February 1995 


issue, in which it was suggested that there should 
be point-of-sale disclosure of the agent’s compen- 
sation, and discusses the reasons for the suggestion 


AN IMPORTANT INSURANCE PERIODICAL 
Discusses Emerson, Reid’s Insurance Observer, a 
periodical that was launched in 1989 


RECENT RATING ACTIONS 
Lists recent rating actions taken by Standard & 
Poor’s, Moody’s, Duff & Phelps, and Weiss 


Vol. 22, No. 8 (August, 1995) 


AN UNDISCLOSED BENEFIT LIMITATION 

FROM GLOBE LIFE AND ACCIDENT 
Shows the health questions in some applications 
used by Globe Life and Accident in its simplified 
underwriting, discusses the implications of simpli- 
fied underwriting, expresses the opinion that the ef- 
fect is an undisclosed benefit limitation, and de- 
scribes the case that prompted the article 


RISK-BASED CAPITAL DATA FOR 1994 
Explains risk-based capital data, and presents the 
available data for large life-health and property- 
liability insurance companies based on year-end 
1994 financial statements 
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FROM THE MAILBAG 
Comments by an unidentified reader 


SURPLUS NOTES AND THE MASSACHUSETTS 

DIVISION OF INSURANCE 
Discusses the $1.2 billion of surplus notes issued 
since 1988 by companies domiciled in Mas- 
sachusetts, explains that no statute exists authoriz- 
ing the Massachusetts division of insurance to ap- 
prove the issuance of surplus notes, and describes 
our correspondence on the matter 


JOHN DORFMAN REJOINS THE INSURANCE 
FORUM 
Reports that John R. Dorfman, assistant editor of 
The Insurance Forum from 1979 to 1981, rejoined 
the staff as associate editor in July 1995 


A BEST SELLER ABOUT INSURANCE CLAIMS 
PRACTICES 
Discusses The Rainmaker, John Grisham’s latest 
novel, which among other topics deals with insur- 
ance claims practices 


RECENT RATING ACTIONS 
Lists recent rating actions taken by Standard & 
Poor’s, Moody’s, Duff & Phelps, and Weiss 


Vol. 22, No. 9 (September, 1995) 


PROPHET’S UNDERCOVER STUDY OF 

INSURANCE AGENTS 
Describes a study by Prophet Market Research & 
Consulting of how insurance agents recommend in- 
vestment products, explains how Prophet used 
“mystery shoppers” who posed as unsophisticated 
investors, discusses the shortcomings of the study, 
expresses the opinion that the study is of limited 
value, and expresses the opinion that undercover 
research involving deception should be used only 
in very limited circumstances 


LIMRA’S COMMENTS ON ANTITRUST 
CONSIDERATIONS 
Refers to the lead article in the July 1995 issue, and 
presents the views of Life Insurance Marketing and 
Research Association on the discussion of antitrust 
considerations in the article 


SURPLUS NOTES AND THE UNITED STATES 

TREASURY 
Describes the growth in the issuance of surplus 
notes by insurance companies in the past 15 years, 
refers especially to the issuance and marketing of 
surplus notes by major insurance companies to in- 
stitutional investors in the past two years, shows 
surplus notes outstanding in insurance companies 
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at the end of 1994, discusses the implications for 
the U. S. Treasury of the deductibility of interest 
payments on surplus notes, and suggests that the 
Internal Revenue Code should be amended to make 
the payments nondeductible 


STANDARD & POOR’S NEW QUANTITATIVE 
RATINGS OF INSURANCE COMPANIES 
Refers to the qualified solvency ratings introduced 
by Standard & Poor’s in 1991, and describes the 
system of quantitative ratings introduced in July 
1995 to replace the qualified solvency ratings 


SURPLUS NOTES AND MUTUAL FUNDS: 

INVESTORS BEWARE (BY MARTY LEARY) 
Refers to the article in the October 1994 issue 
about the surplus notes issued by Mutual of New 
York, describes the results of research on the hold- 
ings of insurance companies’ surplus notes by mu- 
tual funds, and suggests that more information 
about mutual funds’ holdings of surplus notes 
should be disclosed to fund investors 


EXECUTIVES’ COMPENSATION IN 1994 
Shows 1994 compensation of persons who received 
$500,000 or more from insurance companies 


RECENT RATING ACTIONS 
Lists recent rating actions taken by Standard & 
Poor’s, Moody’s, Duff & Phelps, and Weiss 


Vol. 22, No. 10 (October, 1995) 


THE FINANCIAL STRENGTH OF LIFE-HEALTH 

INSURANCE COMPANIES 
Provides, in a 36-page special ratings issue, a list 
showing all financial ratings assigned to life-health 
insurance companies as of September 1, 1995 by 
Standard & Poor’s, Moody’s, Duff & Phelps, and 
Weiss, provides a watch list of life-health insurance 
companies with low ratings from one or more of 
the rating firms, low risk-based capital ratios, or 
four or more abnormal Insurance Regulatory Infor- 
mation System ratios, describes the construction of 
the ratings list and the watch list, explains how 
consumers may use the lists, and includes the rat- 
ing firms’ descriptions of their categories 


Vol. 22, No. 11 (November, 1995) 


FAREWELL TO NEW ENGLAND MUTUAL 
Discusses the proposed merger of New England 
Mutual into Metropolitan Life, identifies some im- 
portant questions that went unanswered during the 
preparation of the article, and suggests the possibil- 
ity that an effort is being made to circumvent a 
New York statute 
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THE DEMUTUALIZATION OF STATE MUTUAL 

(BY JOHN R. DORFMAN) 
Discusses the plan for the demutualization of State 
Mutual Life, describes the compensation that poli- 
cyowners will receive for the loss of voting rights 
and control, discusses the opposition by the Center 
for Insurance Research, describes the closed pro- 
cess by which the plan was approved, and identi- 
fies some bribery and public policy issues 


SECURITY FIRST’S ANNUITIES AND THE 

AMERICAN BANKERS ASSOCIATION 
Discusses the manner in which Security First Life 
uses an endorsement by the American Bankers As- 
sociation to market annuities to banks and other fi- 
nancial institutions, describes Security First’s use 
of an advertising piece that purports to be a “due 
diligence report,” and discusses the support agree- 
ment provided by London (Canada) Insurance 
Group, which is Security First’s parent 


RECENT RATING ACTIONS 
Lists recent rating actions taken by Standard & 
Poor’s, Moody’s, Duff & Phelps, and Weiss 


Vol. 22, No. 12 (December, 1995) 


HOW CONSECO TRIES TO SILENCE ITS 

CRITICS 
Describes tiiree instances in which Conseco, a 
holding company thai buys and sells insurance 
firms, took extraordinary measures to try to silence 
individuals who have commented critically on the 
company’s complex, aggressive, and controversial 
accounting practices 


MYTH VS. REALITY—A CRITIQUE OF 

CONSECO’S ACCOUNTING PRACTICES 

(BY ABRAHAM J. BRILOFF) 
Discusses four aspects of Conseco’s accounting 
practices, including the use of consolidated finan- 
cial statements, the gain on the sale of stock by a 
subsidiary, an unusual stock-option exercise, and 
an unusual income tax credit 


MORE ON THE CIRCULATION BASE OF 

A. M. BEST’S MAGAZINES 
Refers to the article in the July 1995 issue, and dis- 
cusses the letters received from an official of BPA 
International following publication of the article 


FROM THE MAILBAG 
Comments by Chris W. Kite and Robert S. Felton 


RECENT RATING ACTIONS 
Lists recent rating actions taken by Standard & 


Poor’s, Moody’s, Duff & Phelps, and Weiss 
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